Session Summary Form

Please return to Dani Gaillard-Picher (d.gaillard@worldwatercouncil.org)

or fill out on-line version by 31 October. (Revised Final Summary version due 15 December)
	Session reference number (for example 1.1.1)
	4.2.1

	Media-friendly title (suggested by the co-organizers)
	The Big Picture: How to make institutions and plans deliver results?

	Working title
	Institutional Structures and Planning

	Duration
	4 hours

	Key question
	

	Media-friendly session summary (3-5 sentences)
	For water management at any level to be improved, institutions must include water from the outset in economic development plans. Can local systems that are successfully delivering services and wisely managing resources inspire wider economic planning? Water plans can provide an effective framework for actions, including economic regulation, benchmarking and other stimuli for improved performance in the water sector. But, are management and efficiency plans an effective way forward to gain wider momentum behind the water agenda?

	Session description (approximately 2 paragraphs)
	The Session will set the scene for all five sessions.

It will review institutional structures and planning systems at both national and local levels with a view to identifying the success factors in the delivery of water services

	Confirmed convening organization(s) and contact information
	IWA, Michael Rouse

GWP, Alan Hall

	Other associated organisations
	World Bank WSP Delhi

University of South Australia

The Center for International Environmental Law (CIEL)

Directorate of Water Resources and Improvement of River Systems (Myanmar)

French Coordination of Water

GWP – SEA

NL/WUR

Israel Ministry of Interior

DWAF, South Africa

WECF

African Development Bank

Agência Nacional de Águas/National Water Agency (ANA)

	Session outline and time allocation
	1. Keynote presentation which sets the scene and highlights the important questions and needs.

2. Paper on incorporating water management into strategic national planning and improving cross-sectoral coordination

3. Paper on economic instruments for water resource management

4. Examples of successful national institutional structures covering the preparation of water plans with emphasis on how they have achieved the necessary status within overall planning and priorities

5. Panel Session to discuss papers and develop recommendations on nationally-based systems

6. Paper on bottom-up planning

7.  Examples of local systems which have achieved improved delivery of water services, especially to the poor

8. Panel Session to discuss papers and develop recommendations on local systems

	Contributions received that will be included in the session (with a word or two about how they are included)
	1. Implementation of river basin plans in Brazil:  the Case of PCJ, Paraiba do Sul and Sao Francisco river basins (Proponente: ANA – 10 min. presentation)

2. Institutional changes in Water (Board) legislation in the Netherlands (Proponent: Unie van Waterschappen – 10 min. presentation)

3. The effects of water use organizations (WUOs) on the Efficient and Effective Use of Irrigation Water management and on the Performances in sustainability of WUAs (Proponent: DSI/General Directorate of State Hydraulic Works - 10 min. presentation)

4. Water management institutions: challenges in implementing the governance framework and developing the regulatory framework for South Africa´s water resources (Proponente: South African Department of Water Affairs and Forestry (DWAF) – 10 Min. presentation)
5. Water Management Improvement Project (WMIP) (Proponent: Bangladesh Water Development Board – BWDB – Panelist)

6. Requirements for sustainability and resulting institutional reforms (Proponent: Laura Kaneshiro/MCC – Panelist)

	Missing stakeholders (Those that you would like to include for greater balance but for whom you have no contacts)
	

	Expected outcomes, impacts and follow-up linkages with events and initiatives after the Forum
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	Session reference number (for example 1.1.1)
	4.2.2

	Media-friendly title (suggested by the co-organizers)
	To be considered by Session Convenors

	Working title
	Decentralisation of water governance and assessment of equity, efficiency and effectiveness of water utilities



	Duration
	2 hours

	Key question
	What are the key elements of effective regulation to achieve sustainable water services for all? 

	Media-friendly session summary (3-5 sentences)
	Discussion about the existing tools developed by national authorities or by professional associations for the assessment of water utilities  (benchmarking, direct competition, among others); 


Discussion on the application of a set of mandatory indicators for assessment of equity, efficiency and effectiveness of water utilities;

Evaluation of transparency and users’ involvement in different decentralized water management systems; 


Role of national and local authorities to guarantee the accountability of water services



	Session description (approximately 2 paragraphs)
	To be considered by Session Convenors

	Confirmed convening organization(s) and contact information
	National Association of Water and Sanitation Utilities of Mexico (ANEAS), Roberto Olivares


VEOLIA Eau
Dominique OLIVIER
Phone: + 33 1 49 24 49 57 / Cell. phone : + 33 6 14 49 28 90
Email : dominique.olivier@veoliaeau.fr



	Other associated organisations
	ADERASA

ABAR

SISS

INAA
IWA Specialist Group on Regulation

UNEP/DELC

Department of Water Affairs and Forestry (DWAF), South Africa

Ministry of Energy, IRAN

French Water Partnership

Bentley Systems Europe

AATO, Italy

Ministry of Environment, France 

ONEMA

Local organizing authorities (eg FNCCR or a city) 

Private operator 

Water user associations (tbd)

	Session outline and time allocation
	

	Contributions received that will be included in the session (with a word or two about how they are included)
	1. Benchmarking for water management at different levels of hierarchy (Proponent: Veolia – 10 min. presentation)

2. The AATO of laguna di Venezia (Italy) linked to the local and world scale communities (Proponent: CIRF (Italian Center for River Restoration) – 10 min. presentation)
3. The regulation of the water and sanitation sector as a key issue to improve the public services (Proponent: ANEAS – 10 min. presentation)
4. Appropriate regulation for sustainable use and management of water resources and ecosystems integrity (Proponent UNEP/Alphonse Kambu – 10 min. presentation)
5. Enhancing access to reliable and affordable water services to rural areas (Proponent: UNDESA – 10 min. presentation)
6. Strengthening local authorities through multi-stake holder dialogues (Proponent: Céline Dubreuil (WWC) – Panelist)

7. Effective management and operation of water services in situations of conflict, post-conflict and post-emergency (Proponent: ICMA – Panelist)

	Missing stakeholders (Those that you would like to include for greater balance but for whom you have no contacts)
	

	Expected outcomes, impacts and follow-up linkages with events and initiatives after the Forum
	- Recommendations for the implementation of regulatory frameworks that guarantees water services accountability;

- Recommendation for the assessment of equity, efficiency and effectiveness of water utilities;

- Proposals of mandatory indicators for water services monitoring;

- Proposal for the enhancement of citizens´ involvement in issues related to the regulation of water services.
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	Session reference number (for example 1.1.1)
	4.2.3

	Media-friendly title (suggested by the co-organizers)
	River basin management in federated countries: Is this realistic?

	Working title
	Water resources management in federated countries




	Duration
	4 hours

	Key question
	How to balance local and state institutional arrangements with basin-level management practices? 

	Media-friendly session summary (3-5 sentences)
	In countries where water management is decentralised, states or provinces encounter many specific challenges--not only between states, but also between the central and local Governments: Who develops infrastructure? Who manages? Who pays? Who profits? Who is responsible for what? Institutional arrangements and legal frameworks can help to overcome conflicting interests, while encouraging public participation.

	Session description (approximately 2 paragraphs)
	This session aims to discuss the following main issues:
- Which are the limits and opportunities of integrated water resources management in federated countries? 
- Which IWRM alternatives and models have been used in federated countries and what are the outcomes of such practices? 
-  What is the evolution of IWRM in federated countries? 
- What are the technical and institutional challenges related to IWRM, while respecting the responsibilities of each institution within the federation? 
- How to build a consensus between water users and regional representatives while respecting the national political and institutional framework? 
· Sharing of experiences in IWRM in different federated systems. 


	Confirmed convening organization(s) and contact information
	Agência Nacional de Aguas (ANA), Ben Braga
Phone:  +55-61-2109-5431

Email:  benbraga@ana.gov.br

	Other associated organisations
	GWP

UNDP

Ricerca e Cooperazione Internazionale, Italy

USACE – USA
International Centre for Integrated Water Resources Management (ICIWaRM) - USA
Council of Federations - Canada
Murray-Darling Commission - Australia

University of Zaragoza - Spain
CONAGUA – Mexico

	Session outline and time allocation
	1. Keynote presentation on the issues associated with river basin management in federated countries – 10min.

2.  Presentation of a position paper on legal and institutional frameworks for management of cross-state waters (ANA and/or ICIWaRM) - 20 min.
3.  Presentation of case studies of institutional arrangements, highlighting successes and issues to be addressed.(30 min)
4.   Panel discussion leading to conclusions and recommendations for water policies in federated countries (ANA and/or ICIWaRM; Council of Federations; University of Zaragoza; CONAGUA; Murray-Darling; Ogun State Water Corporation; UofSouthAustralia; Dutch Water Boards of Brabant) – 60 min.

	Contributions received that will be included in the session (with a word or two about how they are included)
	1. The Australian water planning process: from federal policies to state implementation (Proponent: Virginie Gillet – UofSouthAustralia – 10 min. presentation 
2. How to deal with the decision making in river basin management by governments that are not river basin related? Proponent: Dutch Water Boards of Brabant - 10 min. presentation
3. The Brazilian perspective on decentralization of water management (Proponent: ANA – 10 min. presentation)

4. Institutional arrangements for efficient and effective water management (in Nigeria) (Proponent: Ogun State Water Corporation – Panelist)

5. National Water Program of Mexico (Proponent: CONAGUA Mexico – Panelist)

	Missing stakeholders (Those that you would like to include for greater balance but for whom you have no contacts)
	

	Expected outcomes, impacts and follow-up linkages with events and initiatives after the Forum
	-  Acquire a better understanding of sustainable management of water resources in federated countries – available strategies and instruments
-  Strengthen international cooperation on effective water management in federated countries 
-  Identify good practices for national water management in federated countries

-  Propose policy recommendations to be included in the agenda of international fora and meetings (ex: OAS Summit, WFD, Mercosur,  etc.)
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	Session reference number (for example 1.1.1)
	4.2.4

	Media-friendly title (suggested by the co-organizers)
	Playing it Safe: Can regulation reduce risks?

	Working title
	Management through controlling risk: Part I - Drinking Water Safety Plans; Part II – Safe water re-use

	Duration
	3 hours

	Key question
	

	Media-friendly session summary (3-5 sentences)
	One of the objectives of regulation is to keep populations safe from harm, for example, from insufficient drinking water quality, floods, or droughts.  However, in practice, the effectiveness of regulation in improving the safety and livelihoods of millions while safeguarding the environment can be rather limited. What are the enabling and constraining factors for the development and enforcement of water laws and regulation? Does effectiveness come from enforcement of or from creating a normative reality?

	Session description (approximately 2 paragraphs)
	Part II:

This part of the session will highlight the risks arising from re-use of water, particularly untreated wastewater, emphasizing health and environmental impacts. The session will also look at lessons learned from case studies and experiences with regulation of wastewater re-use. The session will identify good practices in regulatory approaches and prepare recommendations for regulation and safe re-use of water.   

	Confirmed convening organization(s) and contact information
	IWA, Tom Williams

World Water Institute, Vasudha Pangare

	Other associated organisations
	WHO

WECF

World Bank WSP

GWP

Suez Environment (Part II)
Aktiv Construction and Foreign Trade, Co. Ltd. Turkey.

	Session outline and time allocation
	Part I
1. Keynote paper on drinking water safety plans and their current status giving country examples 
2. Paper on how drinking water safety planning is being developed in India to achieve bottom-up planning for rural systems 

3. Panel Session to discuss papers and prepare recommendations
Part II
1. Paper on the risks of re-use, particularly of untreated wastewater

2. Examples of re-use giving regulatory approaches

3. Panel Session to discuss papers and prepare recommendations on principles to be adopted for safe re-use

	Contributions received that will be included in the session (with a word or two about how they are included)
	Part II
1. Presentation on the risks of re-use, particularly of untreated wastewater: World Water Institute: 20 min.
2. Policy recommendations for regulation of use of wastewater in peri-urban agriculture with emphasis on food safety issues: Dr. Fiona Marshall, SPRU, Sussex University: 10 mins 
3. Key success factors for water reuse projects: lessons learnt from ground experience – Proponent: Suez Environment – 10 min. presentation 
4. Grey water recycling by Abdullah Karahan- 10 min

	Missing stakeholders (Those that you would like to include for greater balance but for whom you have no contacts)
	

	Expected outcomes, impacts and follow-up linkages with events and initiatives after the Forum
	Part II
-Highlight and disseminate the importance and need for regulation of safe re-use of wastewater

- Recommendations for regulation of safe re-use of water, particularly untreated wastewater 

- Policy recommendations to be used for advocacy in different national and international fora


Session Summary Form

Please return to Dani Gaillard-Picher (d.gaillard@worldwatercouncil.org)

or fill out on-line version by 31 October. (Revised Final Summary version due 15 December)
	Session reference number (for example 1.1.1)
	4.2.5

	Media-friendly title (suggested by the co-organizers)
	Opening Glass Doors: How regulation can improve openness and transparency?

	Working title
	Regulation to achieve openness and transparency through public participation

	Duration
	2 hours

	Key question
	How can regulation assist in achieving transparency and public participation, particularly for the poor and marginalised? How to achieve stakeholder participation in the regulation of groundwater use?



	Media-friendly session summary (3-5 sentences)
	New agreements and legislation, such as the Aarhus Convention or the Public Information Act, establish that sustainable development can be achieved only through the involvement of all stakeholders. Morevoer, these stakeholders are endowed with rights to information access. Such regulation, therefore, aids in forging a new relationship between people and their Governments, one in which public participation and Government accountability, transparency and responsiveness become linked in a democratic context. What kind of regulation assists in achieving transparency and public participation, particularly for the poor and marginalized?

	Session description (approximately 2 paragraphs)
	1. Keynote presentation – 10min.

2.  Presentation of a position paper  - 20 min.

3.  Presentation of case studies highlighting successes and issues to be addressed.(30 min)

4.   Panel discussion leading to conclusions and recommendations (IDRC-Canada, among others) – 60 min.


	Confirmed convening organization(s) and contact information
	IDRC

UN Habitat

	Other associated organisations
	UNEP-Blue Plan, France

Global Water Partnership
IWA
Arab Water Council, Egypt

International Water Management Institute, Sri-Lanka/Ghana/Ethiopia
Gender and Water Alliance, India/The Netherlands

Water Integrity Network-Transparency International,

Wageningen Agricultural University, The Netherlands

World Water Institute, India
MVULA Trust, Zambia

Austrian Development Corporation



	Session outline and time allocation
	1. Keynote paper on public participation, transparency and corruption with reference to Transparency International Reports

2. Panel Session to discuss issues and solutions

3. Water Aid paper on the Citizens’ Action Programme

4. Paper on the issues related to public input on groundwater use.

5. Panel Session with wide country representation to discuss papers and develop recommendations.

	Contributions received that will be included in the session (with a word or two about how they are included)
	1. Regulatory and institutional arrangements to achieve openness and transparency through public participation in water services and groundwater management (Proponent: IDRC-Canada – 10 min. presentation)
2. Raising citizens voice in the regulation of water services: experiences from South Africa (Proponent: Laila Smith/MVULA Trust - 10 min. presentation)



	Missing stakeholders (Those that you would like to include for greater balance but for whom you have no contacts)
	

	Expected outcomes, impacts and follow-up linkages with events and initiatives after the Forum
	


